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Featuring AI PC options, powered by 
Intel® Core™ Ultra processors (Series 2)

Dependable. Versatile. 
Ultracompact.

Dell Pro Micro QCM1250

Dell Pro Micro Plus QBM1250

NDA Required
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Sleek, purposeful design
Re-engineered with an enhanced thermal design and additional chassis 
venting, these ultracompact PCs deliver up to 8% cooler and up to 32% 
quieter (Pro Micro) / up to 9% cooler and up to 22% quieter (Pro Micro 
Plus) operation2

Fuel productivity with a complete Dell ecosystem
Designed and tested with Dell Accessories, Mounts  
and Stands, and Monitors from the world’s #1  
monitor company3

Intentional 
material choices 
•	 50% recycled steel in 

the chassis5

•	 Up to 45% Post-consumer 
recycled plastic6

•	 Up to 14% recycled ocean-bound 
plastic in the fan-housing6

•	 At least 97% recycled or renewable 
packaging7 and multipack options for 
reduced packaging waste and lowering 
emissions8

Simplify IT
Dell offers the world’s most secure and manageable commercial 
PCs11, along with modern lifecycle services and solutions to make IT 
management a breeze

Streamline PC fleet management with one unified BIOS

2 year PC refresh lifecycle for managed transitions help reduce 
maintenance and support costs

Manage your PCs over the cloud, in conjunction with Microsoft 
Intune, via the Dell Management Portal

APEX and services 
Experience the world’s first 
and most comprehensive 
as-a-service portfolio with 
Dell APEX10

Meets the latest 
environmental standards
Certified ENERGY STAR®, 
carries TCO Generation  
10 certification (Pro Micro
Plus), and are EPEAT Gold 
registered with Climate+ 
designation9

High-speed productivity
Dual M.2 Gen 4 SSD and up to 64GB 
DDR5 RAM with 6400 MT/s speeds

Comprehensive connectivity 
including USB-C, USB-A, DP and 

HDMI ports. Optional DP and HDMI 
ports support up to 8K resolution 
for stunning visual quality

Expandable with optional 
modules including 
Thunderbolt 4.0 (Pro Micro  
Plus only) and 5GbE Optical 

Fiber (Peer to Peer)4

Introducing AI PCs from the World’s leading commercial  
AI PC brand1

Unlock new levels of performance with AI PC options, powered 
by Intel® Core™ Ultra desktop processors (Series 2). Equipped 
with a dedicated neural processor unit (NPU) and delivering 
up to 13 TOPS, these systems are designed to tackle AI 
workloads, helping businesses stay ahead of the game

Additional CPU options include the latest Intel®  
Core™ processors (14th Gen), up to i7  
(available on Pro Micro)

Intel vPro® options across all configurations to 
enhance security and manageability
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Feature Dell Pro Micro Plus (QBM1250) Dell Pro Micro (QCM1250)

Processor
AI PC:
Up to Intel® Core™ Ultra 9 processors (35-Watt/65-Watt)

AI PC:
Up to Intel® Core™ Ultra 7 processors (35-Watt) 

Additional CPU options:
Up to Intel® Core™ i7 processors (35-Watt)

Chassis Size 1.18L chassis size

Memory Up to 64GB DDR5 memory

Storage 2 M.2 slots with up to 2TB SSD for each, optional RAID 2 M.2 slots with up to 1TB SSD for each

Single Cable USB-C 
Power Delivery 
Solution

Not available
With the optional Type-C module, power your Pro Micro with up to 100W 
using a single USB-C cable connected to a compatible Dell USB-C hub 
monitor.

Native USB 8 USB ports (includes 2 USB-C ports) 6 USB ports (includes 1 USB-C port)

Native Video Ports 3 DisplayPort 1.4a support up to 5K resolution at 60Hz
1 DisplayPort 1.4a supports up to 5K resolution at 60Hz;  
1 HDMI 1.4b supports up to 4K resolution

1 Optional module 
port for expandability

With Intel® Core™ Ultra processors:
Thunderbolt 4 with DisplayPort™ 2.1 +  USB 3.2 Gen 2 Type-C® /  
HDMI 2.1, up to 7680 x 4320 @ 60Hz / DisplayPort™ 2.1, up to 7680 x 
4320 @ 60Hz / VGA / USB Type-C® with DisplayPort™ Alt Mode /  
2 USB 3.2 Gen 2 / PS2 and Serial, Serial Module / 5GbE Optical Fiber 
(Peer to Peer)**  / 5GbE LAN NIC

With Intel® Core™ Ultra processors:
HDMI 2.1, up to 7680 x 4320 @ 60Hz / DisplayPort™ 2.1, up to 7680 x 4320 @ 
60Hz / VGA / USB Type-C® with DisplayPort™ Alt Mode / 2 USB-A 3.2 Gen 2/ 
PS2 and Serial / Serial Module / 5GbE Optical Fiber (Peer to Peer)**

With Intel® Core™ processors:
HDMI 2.1, Up to 4096 x 2160 @ 60Hz / DisplayPort™ 2.1, up to 5120 x 3200 @ 
60Hz / VGA / USB Type-C® with DisplayPort™ Alt Mode / 2 USB-A 3.2 Gen 2/ 
PS2 and Serial / Serial Module / 5GbE Optical Fiber (Peer to Peer)**

Recycled steel Contains up to 50% post-industrial recycled steel in the chassis

Enhanced therrmal 
design

Up to 9% cooler and up to 22% quieter operation* Up to 8% cooler and 32% quieter operation*

Service Base 3 years 1 year

* Versus the previous generation. Based on Dell internal testing, January 2025.
** Peer-to-peer transmission up to 5Gbps. Network speeds depends on transceiver, cable, switch.

Choose the 
right solution
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FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Pro Micro Plus Pro Micro

MODEL 
IDENTIFIER QBM1250 QCM1250

CHASSIS COLOR Dell Standard Black Dell Standard Black

PROCESSOR  
OPTIONS1

AI PC
Intel® Core™ Ultra 9 285 vPro® (36 MB cache, 24 cores, 24 threads, 2.5 
GHz to 5.6 GHz, 65 W)
Intel® Core™ Ultra 9 285T vPro® (36 MB cache, 24 cores, 24 threads, 1.4 
GHz to 5.4 GHz, 35 W)
Intel® Core™ Ultra 7 265 vPro® (30 MB cache, 20 cores, 20 threads, 2.4 
GHz to 5.3 GHz, 65 W)
Intel® Core™ Ultra 7 265T vPro® (30 MB cache, 20 cores, 20 threads, 1.5 
GHz to 5.3 GHz, 35 W)
Intel® Core™ Ultra 5 245 vPro® (24 MB cache, 14 cores, 14 threads, 3.5 
GHz to 5.1 GHz, 65 W)
Intel® Core™ Ultra 5 245T vPro® (24 MB cache, 14 cores, 14 threads, 2.2 
GHz to 5.1 GHz, 35 W)
Intel® Core™ Ultra 5 235 vPro® (24 MB cache, 14 cores, 14 threads, 3.4 
GHz to 5.0 GHz, 65 W)
Intel® Core™ Ultra 5 235T vPro® (24 MB cache, 14 cores, 14 threads, 2.2 
GHz to 5.0 GHz, 35 W)

AI PC
Intel® Core™ Ultra 7 265T vPro® (30 MB cache, 20 cores, 20 threads, 1.5 GHz 
to 5.3 GHz, 35 W)
Intel® Core™ Ultra 5 245T vPro® (24 MB cache, 14 cores, 14 threads, 2.2 GHz 
to 5.1 GHz, 35 W)
Intel® Core™ Ultra 5 235T vPro® (24 MB cache, 14 cores, 14 threads, 2.2 GHz 
to 5.0 GHz, 35 W)

Base PC
Intel® Core™ i7 14700T vPro® (33 MB cache, 20 cores, 28 threads, 1.3 GHz to 
5.0 GHz Turbo, 35 W)
Intel® Core™ i5 14600T vPro® (24 MB cache, 14 cores, 20 threads, 1.8 GHz to 
5.1 GHz Turbo, 35 W)
Intel® Core™ i5 14500T vPro® (24 MB cache, 14 cores, 20 threads, 1.7 GHz to 
4.8 GHz Turbo, 35 W)
Intel® Core™ i3 14100T (12 MB cache, 4 cores, 8 threads, 2.7 GHz to 4.4 GHz 
Turbo, 35 W)
Intel® Core™ 300T (6 MB cache, 2 cores, 4 threads, up to 3.4 GHz, 35 W)

CHIPSET Intel® Q870 Intel® Q870 for Intel® Core™ Ultra 7 and Ultra 5 processors
Intel® Q670 for Intel® Core™ i7, i5, i3 and 300T processors

OPERATING 
SYSTEM1

Windows 11 Home
Windows 11 Enterprise
Windows 11 Pro
Windows 11 Pro National Education
Ubuntu® Linux® 24.04 LTS, 64-bit

Windows 11 Home
Windows 11 Enterprise 
Windows 11 Pro
Windows 11 Pro National Education
Ubuntu® Linux® 24.04 LTS, 64-bit

GRAPHICS Integrated Graphics
Intel® Graphics

Integrated Graphics
Intel® Graphics for Intel® Core™ Ultra 7 and Ultra 5 processors
Intel® UHD Graphics 770 for Intel® Core™ i7 and i5 processors
Intel® UHD Graphics 730 for Intel® Core™ i3 processor
Intel® UHD Graphics 710 for Intel® Core™ 300T processor

MEMORY1,2,3 For computers shipped with Intel® Core™ Ultra 5, Ultra 7 and Ultra 9 processors:
8 GB: 1 x 8 GB, DDR5, 5600 MT/s, single-channel
16 GB: 1 x 16 GB, DDR5, 5600 MT/s, single-channel
16 GB: 2 x 8 GB, DDR5, 5600 MT/s, dual-channel
32 GB: 1 x 32 GB, DDR5, 5600 MT/s, single-channel
32 GB: 2 x 16 GB, DDR5, 5600 MT/s, dual-channel
64 GB: 2 x 32 GB, DDR5, 5600 MT/s, dual-channel
8 GB: 1 x 8 GB, DDR5, 6400 MT/s, single-channel
16 GB: 1 x 16 GB, DDR5, 6400 MT/s, single-channel
16 GB: 2 x 8 GB, DDR5, 6400 MT/s, dual-channel
32 GB: 1 x 32 GB, DDR5, 6400 MT/s, single-channel
32 GB: 2 x 16 GB, DDR5, 6400 MT/s, dual-channel
64 GB: 2 x 32 GB, DDR5, 6400 MT/s, dual-channe

For computers shipped with Intel® Core™ 300T, i3 14100T and i5 14500T 
processors:
8 GB: 1 x 8 GB, DDR5, 4800 MT/s, single-channel
16 GB: 1 x 16 GB, DDR5, 4800 MT/s, single-channel
16 GB: 2 x 8 GB, DDR5, 4800 MT/s, dual-channel
32 GB: 1 x 32 GB, DDR5, 4800 MT/s, single-channel
32 GB: 2 x 16 GB, DDR5, 4800 MT/s, dual-channel
64 GB: 2 x 32 GB, DDR5, 4800 MT/s, dual-channel

For computers shipped with Intel® Core™ i5 14600T and i7 processors:
8 GB: 1 x 8 GB, DDR5, 5600 MT/s, single-channel
16 GB: 1 x 16 GB, DDR5, 5600 MT/s, single-channel
16 GB: 2 x 8 GB, DDR5, 5600 MT/s, dual-channel
32 GB: 1 x 32 GB, DDR5, 5600 MT/s, single-channel
32 GB: 2 x 16 GB, DDR5, 5600 MT/s, dual-channel
64 GB: 2 x 32 GB, DDR5, 5600 MT/s, dual-channel

For computers shipped with Intel® Core™ Ultra 5 and Ultra 7 processors:
8 GB: 1 x 8 GB, DDR5, 6400 MT/s, single-channel
16 GB: 1 x 16 GB, DDR5, 6400 MT/s, single-channel
16 GB: 2 x 8 GB, DDR5, 6400 MT/s, dual-channel
32 GB: 1 x 32 GB, DDR5, 6400 MT/s, single-channel
32 GB: 2 x 16 GB, DDR5, 6400 MT/s, dual-channel
8 GB: 1 x 8 GB, DDR5, 5600 MT/s, single-channel
16 GB: 1 x 16 GB, DDR5, 5600 MT/s, single-channel
16 GB: 2 x 8 GB, DDR5, 5600 MT/s, dual-channel
32 GB: 1 x 32 GB, DDR5, 5600 MT/s, single-channel
32 GB: 2 x 16 GB, DDR5, 5600 MT/s, dual-channel
64 GB: 2 x 32 GB, DDR5, 5600 MT/s, dual-channel

Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.
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Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Pro Micro Plus Pro Micro

MODEL 
IDENTIFIER QBM1250 QCM1250

STORAGE1,5 HDD: None
SSD:
512 GB SSD QLC M.2 2230 PCIe Gen4
256 GB SSD TLC M.2 2230 PCIe Gen4
512 GB SSD TLC M.2 2230 PCIe Gen4
1 TB SSD TLC M.2 2230 PCIe Gen4
512 GB SSD TLC w/DRAM M.2 2280 PCIe Gen4 SED Ready
1 TB SSD TLC w/DRAM M.2 2280 PCIe Gen4 SED Ready
2 TB SSD TLC w/DRAM M.2 2280 PCIe Gen4 SED Ready

HDD: None
SSD:
512 GB SSD QLC M.2 2230 PCIe Gen4
1 TB SSD QLC M.2 2230 PCIe Gen4
256 GB SSD TLC M.2 2230 PCIe Gen4
512 GB SSD TLC M.2 2230 PCIe Gen4
1 TB SSD TLC M.2 2230 PCIe Gen4
512 GB SSD TLC w/DRAM M.2 2280 PCIe Gen4 SED Ready
1 TB SSD TLC w/DRAM M.2 2280 PCIe Gen4 SED Ready

WIRELESS Intel® Wi-Fi 7 BE200, 2x2, 802.11be, MU-MIMO, Bluetooth® wireless card
Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, MU-MIMO, Bluetooth® wireless card
MediaTek Wi-Fi 6 MT7920, 2x2, 802.11ax, MU-MIMO, Bluetooth® wireless card

Intel® Wi-Fi 7 BE200, 2x2, 802.11be, MU-MIMO, Bluetooth® wireless card
Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, MU-MIMO, Bluetooth® wireless card
MediaTek Wi-Fi 6 MT7920, 2x2, 802.11ax, MU-MIMO, Bluetooth® wireless card

AUDIO & 
SPEAKERS1

Waves MaxxAudio® 14.0, Internal speakers Waves MaxxAudio® 14.0, Internal speakers

STANDS Dell All-in-One VESA Mount for E-Series Monitors with Base Extender
Dell Dual VESA Mount with Adapter Bracket
Dell Micro All-in-One Stand MFS22
Dell Vertical Desktop Stand
Dell Wall/Under-the-Desk VESA Mount with PSU Sleeve

Dell All-in-One VESA Mount for E-Series Monitors with Base Extender
Dell Dual VESA Mount with Adapter Bracket
Dell Micro All-in-One Stand MFS22
Dell Vertical Desktop Stand
Dell Wall/Under-the-Desk VESA Mount with PSU Sleeve

POWER 130 W AC adapter, 7.4mm barrel
180 W AC adapter, 7.4mm barrel

65 W AC adapter, 4.5mm barrel
90 W AC adapter, 4.5mm barrel

PORTS Front: 
1 USB 3.2 Gen 2x2 (20 Gbps) Type-C® port 
1 USB 3.2 Gen 2 (10 Gbps) port
1 USB 3.2 Gen 2 (10 Gbps) with PowerShare port
1 headset (headphone and microphone combo) port

Rear:
1 USB 3.2 Gen 2 (10 Gbps) Type-C® port 
2 USB 3.2 Gen 2 (10 Gbps) ports
1 USB 3.2 Gen 1 (5 Gbps) port with SmartPower On
1 USB 3.2 Gen 1 (5 Gbps) port
3 DisplayPort™ 1.4a (HBR3 support) ports
1 RJ45 (10/100/1000 Mbps) Ethernet port
1 power-adapter port
1 optional module port (Thunderbolt 4 with DisplayPort™ 2.1 + USB 3.2 Gen 
2 Type-C®/HDMI 2.1 FRL/DisplayPort™ 2.1 (UHBR20)/VGA/USB Type-C® with 
DisplayPort™ Alt Mode/2 USB 3.2 Gen 2/PS2 and Serial/Serial Module/5GbE 
Optical Fiber (Peer to Peer)11/5GbE LAN NIC)

Front: 
1 USB 3.2 Gen 2 (10 Gbps) Type-C® port 
1 USB 3.2 Gen 1 (5 Gbps) port
1 headset (headphone and microphone combo) port

Rear:
1 USB 3.2 Gen 1 (5 Gbps) port with SmartPower On
1 USB 3.2 Gen 1 (5 Gbps) port
2 USB 2.0 (480 Mbps) ports
1 DisplayPort™ 1.4a (HBR3 support) port for computers shipped with Intel® Core™ 
Ultra processors
1 DisplayPort™ 1.4a (HBR2 support) port for computers shipped with Intel® Core™ 
300T, i3, i5 and i7 processors
1 HDMI 2.1 port
1 RJ45 (10/100/1000 Mbps) Ethernet port
1 power-adapter port
1 optional module port (HDMI 2.1 FRL/DisplayPort™ 2.1 (UHBR20)/VGA/USB 
Type-C® with DisplayPort™ Alt Mode/2 USB-A 3.2 Gen 2/PS2 and Serial/Serial 
Module/5GbE Optical Fiber (Peer to Peer)11) for computers shipped with Intel® 
Core™ Ultra processors
1 optional module port (HDMI 2.1 TMDS/DisplayPort™ 1.4a (HBR3)/VGA/USB 
Type-C® with DisplayPort™ Alt Mode/2 USB-A 3.2 Gen 2/PS2 and Serial/Serial 
Module/5GbE Optical Fiber (Peer to Peer)11) for computers shipped with Intel® 
Core™ 300T, i3, i5 and i7 processors

SLOTS 1 M.2 2230 slot for Wi-Fi and Bluetooth combo card
2 M.2 2230/2280 Gen4 slots for solid-state drive

1 M.2 2230 slot for Wi-Fi and Bluetooth combo card
2 M.2 2230/2280 slots for solid-state drive

ADD IN CARDS Not Applicable Not Applicable

OPTICAL DRIVE Not Applicable Not Applicable

DIMENSIONS Height: 7.17 in. (182.00 mm)
Width: 1.42 in. (36.00 mm)
Depth: 7.01 in. (178.00 mm)
Weight (minimum): 2.71 lbs (1.22 Kg)
Weight (maximum): 3.15 lbs (1.43 Kg)

Height: 7.17 in. (182.00 mm)
Width: 1.42 in. (36.00 mm)
Depth: 7.01 in. (178.00 mm)
Weight (minimum): 2.56 lbs (1.16 Kg)
Weight (maximum): 3.09 lbs (1.40 Kg)

2/3

5

https://www.Dell.com/support


D E L L  P R O  M I C R O

Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Pro Micro Plus Pro Micro

MODEL 
IDENTIFIER QBM1250 QCM1250

PRODUCTIVITY 
SOFTWARE1

Adobe Acrobat
Adobe AI Assistant
Adobe Express Premium
Adobe Photoshop Elements 2023 & Premier Elements 2023 Bundle
CyberLink Media Suite Essentials
CyberLink® Director Suite
CyberLink® PhotoDirector®

CyberLink® PowerDirector®

Dell Command | Configure (DCC)
Dell Command | Endpoint Configure for Microsoft Intune
Dell Command | Integration Suite (DCIS)
Dell Command | Intel vPro (DCIV)
Dell Command | Monitor (DCM)
Dell Command | Powershell Provider (DCPP)
Dell Command | Update (DCU)
Dell Optimizer (UUE)
Foxit PDF Editor
Microsoft Office 2021
MS Office Home Business Non-Premium (Japan)
MS Office Personal Non-Premium (Japan)
MS Office Pro Non-Premium (Japan)
SupportAssist

Adobe Acrobat
Adobe AI Assistant
Adobe Express Premium
Adobe Photoshop Elements 2023 & Premier Elements 2023 Bundle
CyberLink Media Suite Essentials
CyberLink® Director Suite
CyberLink® PhotoDirector®

CyberLink® PowerDirector®

Dell Command | Configure (DCC)
Dell Command | Endpoint Configure for Microsoft Intune
Dell Command | Integration Suite (DCIS)
Dell Command | Intel vPro (DCIV)
Dell Command | Monitor (DCM)
Dell Command | Powershell Provider (DCPP)
Dell Command | Update (DCU)
Dell Optimizer (UUE)
Foxit PDF Editor
Microsoft Office 2021
MS Office Home Business Non-Premium (Japan)
MS Office Personal Non-Premium (Japan)
MS Office Pro Non-Premium (Japan)
SupportAssist

CONFIGURATION 
SERVICES

Factory image load 
BIOS customization  
Hardware customization
Asset Tagging and Reporting

Factory image load 
BIOS customization  
Hardware customization
Asset Tagging and Reporting

WARRANTY8,9 3-year Basic Warranty with Hardware Onsite Service after Remote Diagnosis
4-year Basic Warranty Extension
5-year Basic Warranty Extension

1-year Basic Warranty with Hardware Onsite Service after Remote Diagnosis
2-year Basic Warranty Extension
3-year Basic Warranty Extension
4-year Basic Warranty Extension
5-year Basic Warranty Extension

SECURITY 
SOFTWARE

BIOS Guard (Core CPUs only)
Boot Guard
Data Guard (vPro only)
Dell Data Protection - Endpoint Security Suite (DDP|ESS)
Dell Data Protection - Endpoint Security Suite Enterprise (DDP|ESS-E)
Dell Data Protection - SW Encryption (DDPE)
Dell SafeGuard and Response CrowdStrike, VMware Carbon Black, Secureworks
Dell Trusted Device
Intel Device Protection with Platform Trust
Intel Guard Technologies and Secure Key
Intel Runtime BIOS Resilience (Copper Point) with attestation using Nifty Rock + 
Intel TXT
McAfee Business Protection
Memory Encryption
Microsoft 10 Device Guard & Credential Guard (Enterprise SKU)
Microsoft Windows Bitlocker
OS Guard (Core CPUs only)
Secure Key (i5 or greater only)
Software Guard (SGX)
Support of Absolute Persistent Module BIOS agent v2

BIOS Guard (Core CPUs only)
Boot Guard
Data Guard (vPro only)
Dell Data Protection - Endpoint Security Suite (DDP|ESS)
Dell Data Protection - Endpoint Security Suite Enterprise (DDP|ESS-E)
Dell Data Protection - SW Encryption (DDPE)
Dell SafeGuard and Response CrowdStrike, VMware Carbon Black, Secureworks
Dell Trusted Device
Intel Device Protection with Platform Trust
Intel Guard Technologies and Secure Key
Intel Runtime BIOS Resilience (Copper Point) with attestation using Nifty Rock + 
Intel TXT
McAfee Business Protection
Memory Encryption
Microsoft 10 Device Guard & Credential Guard (Enterprise SKU)
Microsoft Windows Bitlocker
OS Guard (Core CPUs only)
Secure Key (i5 or greater only)
Software Guard (SGX)
Support of Absolute Persistent Module BIOS agent v2

SERVICES 
TERMS8,9

3-year ProSupport with Next Business Day Onsite Service
4-year ProSupport with Next Business Day Onsite Service
5-year ProSupport with Next Business Day Onsite Service
3-year ProSupport Plus for Client with Next Business Day Onsite service
4-year ProSupport Plus for Client with Next Business Day Onsite service
5-year ProSupport Plus for Client with Next Business Day Onsite service

1-year ProSupport with Next Business Day Onsite Service
2-year ProSupport with Next Business Day Onsite Service
3-year ProSupport with Next Business Day Onsite Service
4-year ProSupport with Next Business Day Onsite Service
5-year ProSupport with Next Business Day Onsite Service
1-year ProSupport Plus for Client with Next Business Day Onsite service
2-year ProSupport Plus for Client with Next Business Day Onsite service
3-year ProSupport Plus for Client with Next Business Day Onsite service
4-year ProSupport Plus for Client with Next Business Day Onsite service
5-year ProSupport Plus for Client with Next Business Day Onsite service

ACCIDENTAL 
DAMAGE 

SERVICES

1-year Accidental Damage Service
2-year Accidental Damage Service
3-year Accidental Damage Service
4-year Accidental Damage Service
5-year Accidental Damage Service

1-year Accidental Damage Service
2-year Accidental Damage Service
3-year Accidental Damage Service
4-year Accidental Damage Service
5-year Accidental Damage Service
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Product Disclaimers:

Page 1 (Product Wheel)

1.	 Based on IDC Worldwide Quarterly Personal Computing Device Tracker, Nov 6, 2024 – Units

2.	 Versus the previous generation. Based on Dell internal testing, January 2025.

3.	 Dell is the world’s #1 monitor company. Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024.

4.	 Peer-to-peer transmission up to 5Gbps. Network speeds depends on transceiver, cable, switch.

5.	 Dell Pro Micro and Pro Micro Plus are designed with up to 50% recycled steel. Percentage applies to total steel weight in the chassis. Includes Pro Micro, Pro Micro Plus, Pro Slim, Pro Slim Plus 
and Pro Tower. Based on Dell internal analysis, January 2025.

6.	 Based on internal analysis, January 2025. Percentage is based on system plastic weight. Post-consumer recycled plastic: 45%, Closed-Loop ITE derived plastic: 14% recycled ocean- bound 
plastic applies to the fan-housing.

7.	 Pro Micro and Micro Plus ships with at least 97% recycled or renewable packaging, in the form of sustainably forested fibers. Percentages may vary slightly by region. Excludes optional items 
added to order and included in box.

8.	 Based on internal analysis, January 2025.

9.	 Pro Micro and Micro Plus are certified ENERGY STAR® 8.0, and are EPEAT Gold registered with Climate+ designation. Pro Micro Plus carries TCO Generation 10 certification. Based on internal 
analysis, January 2025. Based on EPEAT Climate+ Designations achieved in all applicable countries. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net 
for registration status and tier levels. See Owner’s manual for eco-label conditions.

10.	 Based on Dell Analysis, April 2024.

11.	 Most secure is based on Dell internal analysis, October 2024. Applicable to PCs on Intel processors. Not all features available with all PCs. Additional purchase required for some features. 
Validated by Principled Technologies. A comparison of security features, April 2024. Most-manageable commercial PCs when comparing the systems management capabilities of Dell Update 
Processes, Dell Manageability Solution capabilities and integrations with 3rd Party Management Solutions, with competitor update processes, systems management solution capabilities and 
integrations with 3rd party management solutions. 3rd Party Management Solution - Microsoft Intune, is a separate purchase. Based on Dell internal analysis, January 2025.

Technotes: 

1.	 Offering may vary by region. Some items may be available after product introduction. For complete details, refer to the Owner’s Manual published on www.dell.com/support.

2.	 System Memory and Graphics: Significant system memory may be used to support graphics, depending on system memory size and other factors.

3.	 GB or Greater System Memory Capability: A 64-bit operating system is required to support 4GB or more of system memory.

4.	 Storage Option: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.

5.	 TPM is available in selected regions.

6.	 Please refer to www.epeat.net for specific country registration rating and participation.

7.	 Limited Hardware Warranty: For copy of Ltd Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty.

8.	 Onsite service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of system and multiple or 
extended sessions. If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 business day 
following completion of Remote Diagnosis. Availability varies. Other conditions apply.

9.	 Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions.

10.	For complete listing of declarations and certifications, refer to the Dell Regulatory and Environmental Datasheet found in the Manuals section of Product Support information www.dell.com/
support/home/19.

11.	Peer-to-peer transmission up to 5Gbps. Network speeds depends on transceiver, cable, switch.

Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information. 
Copyright © 2025 Dell Inc. or its subsidiaries.  All Rights Reserved. Dell Technologies, Dell, EMC and Dell EMC are trademarks of Dell Inc. or its subsidiaries.   
Other trademarks may be trademarks of their respective owners. v1 01/2025
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